Updated: March 20, 2020
Valued Customers,
With the world now confronted with the COVID-19 pandemic, we thought it prudent to share the actions Central
Semiconductor Corp. is taking to insure the health and wellbeing of our team members, as well as provide continued
support to our valued customers and partners. First and foremost our hearts go out to all those affected by the impact
of COVID-19.
Central is fully operational and to date deliveries have not been affected. Central continues to comply with all federal,
NY state, and local mandates and has implemented comprehensive personal hygiene, sanitization, and social distancing
best practices in its facilities. Many of our members have remote capabilities including video conferencing which allows
working from home. Engineering, quality, test, operations, IT, and accounting support continue to be available as
needed.
Central has increased regular communications with its supply chain and channel partners, insuring they are up to date
on new products, services and delivery information. February’s on-time delivery continued to remain above 99%. Please
also keep in mind that requests targeted for Central’s engineering or quality teams can be made and tracked via
Central’s website, by using a my.Centralsemi.com login.
In an effort to proactively ensure that timely delivery of orders is not affected by possible complications due to the
ongoing pandemic, Central is expediting shipments whenever available, for up to 2 weeks ahead of the scheduled ship
date. Central recommends that customers support this option and communicate preferences as soon as possible to their
Regional Sales Manager, Customer Relationship Manager, or channel partner.
Central continues to innovate, offer unique solutions and insure on-time delivery of products. Our ultimate goal is
complete customer and partner satisfaction. We will continue to provide updates as developments occur and we thank
you for your continued support. The Central team wishes each of you and your families the best as we navigate these
challenges together.
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