Summer 2020
Valued customers and partners,
The Central team hopes that your team, as well as your families and friends, are healthy and safe as the world
continues to face the challenges of the COVID-19 pandemic. We believe communication is critical during this
period of unprecedented uncertainty, and accordingly, Central will provide updates to this statement as
necessary. Please visit the corporate menu at www.centralsemi.com for any significant updates.
Central Semiconductor continues to prioritize the health and wellbeing of its team members and workplace
while striving to always provide outstanding customer service. Central is fully operational and to date
deliveries have only been minimally affected. May’s on-time delivery remained above 98%. Central's corporate
on-time delivery goal remains very high even with some global supply chain partners impacted by staff
reductions and/or temporary facility shutdowns due to the virus.
Many of our members continue to work remotely and have the necessary tools to communicate effectively
with other team members, customers, and partners. Engineering, Quality, Production Test, Operations, IT, and
Accounting support continues to be available as needed. Engineering and Quality can be also reached via
Central’s website, by using the my.Centralsemi.com portal located in the upper right side of Central's home
page. Central’s visitor policy has been revised to allow only essential visitors at this time, and those visitors
must answer a health screening questionnaire and take their temperature before being admitted into the
facility.
In an effort to proactively ensure that timely delivery of orders is not affected by any complications due to the
ongoing pandemic, Central continues to expedite shipments whenever available in an effort to be able to ship
up to 2 weeks ahead of the scheduled ship date; bonded inventory options are also available. Central
recommends that customers consider these options and communicate preferences to their Regional Sales
Manager, Customer Relationship Manager, or channel partner.
Central continues to innovate, offer unique solutions and insure on-time delivery of its products. Our ultimate
goal is the complete satisfaction of our valued customers and partners.
The Central Semiconductor team wishes each of you and your families the best of health and well-being as we
navigate these current challenges together. Thank you for your continued partnership.

